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Our ref:  202101323/SJ/SW  Ask for: Sarah Jones 

  01656 644238 

Date: 13 November 2023 Owninitiative 
@ombudsman.wales 

PRIVATE & CONFIDENTIAL 
John Griffiths MS 
Chair 
Local Government and Housing Committee 
Welsh Parliament 
Cardiff Bay 
Cardiff 
CF99 1SN 

By email only 
John.Griffiths@senedd.wales 

Dear Mr Griffiths 

Homelessness Reviewed: Revisited 

I understand that the Local Government and Housing Committee considered 
my predecessor, Nick Bennett’s first ‘Own Initiative’ investigation report, 
Homelessness Reviewed: an open door to positive change.  I also understand 
that the Committee held an evidence session with Mr Bennett.   

Since the publication of Homelessness Reviewed: an open door to positive change, 
my office has been monitoring its impact and the progress made in homelessness 
services across Wales.  As such, I would like to share with you and the Committee a 
copy of my follow-up report, Homelessness Reviewed: Revisited for information.   

I was pleased to note that the Investigated Authorities complied with the 
recommendations made and I’m also pleased to note the progress being made 
by Welsh Government in improving homelessness provision.   
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If you would like to discuss any aspect of the work conducted, please do not hesitate 
to contact me.   
 
Yours sincerely 
 

 
Michelle Morris 
Public Services Ombudsman for Wales 
 
Enc. Draft follow-up report 




